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ABSTRACT

The aim of this research was to identify the relationship between exporting
negotiators’ cognition of partners’ national culture and negotiation
outcome. Based on a set of primary data collected from 60 exporting
negotiators of exporting companies in Can Tho city and by PLS estimate
method, we found that the cognition of negotiatiors about partners’
national culture affect indirectly to negotiation outcome through exporting
negotiators’ cognition of partners’ Problem - Solving Approach (PSA) and
PSA of negotiators. Specifically, negotiators’ cognition of Hofstede's
individualism/collectivelism (IDV) cultural value (1980) and Hall’s cultural
time systems (1983) positively influenced to negotiators’ cognition of
partners’ PSA. Next, the result of this study also indicated that exporting
negotiators’ cognition of partners’ PSA positively affected to negotiators’
PSA. Lastly, negotiators’ PSA positively influenced to negotiation outcome.

TOM TAT

Muc tiéu cua nghién ciru nham phan tich moi quan hé gitta nhdn thirc cua
nha dam phan xuat khdu ve van héa quéc gia doi tac va két qua dam 1 phan.
Duwea trén bo 56 liéu so cap dwoc thu thap voi 60 nha dam phan xudt khéau
dén tir cac doanh nghiép xudt khdau trén dia ban thanh phé Can Tho va
bang phirong phap woc luong PLS, ching t6i da tim thdy nhdn thire cua cdc
nha dam phdn vé vin héa quoc gia doi tac cé dnh hwong gidan tiép dén két
qua dam phan thong qua nhén thirc cia nha dam phan vé phwong phap giai
quyet van dé (PSA) ciia doi tac va PSA ciia nha dam phan. Cu thé, nhdn
thire ciia nha dam phdn doi véi gid tri van héa chii nghia cd nhan/tdp thé
(IDV) ciia Hofetede (1980) va hé théng gid tri thoi gian (TIME) trong
nghién ciru ciia Hall (1983) c6 anh hwong thudn chiéu dén nhdn thirc ciia
nha dam phdn vé PSA cua doi tac. Ké tiép, két qua nghién ciru ciing cho
thdy nhén thirc ciia nha dam phdn vé chién lwoc dam phdn cia doi tac cé
danh huwong thudn chiéu dén PSA ciia nha dam phdn. Cudi cing la PSA ciia
nha dam phdn c6 anh hieong thugn chiéu dén két qua dam phdn xudt khau.

1 PAT VAN BE

Van hoa dong vai trd quan trong trong linh vuc
kinh doanh qudc té néi chung va hoat dong dam
phan xuit khiu noi riéng. Theo Manrai & Manrai
(2010), dam phén trong hoat dong kinh doanh qudc

té néi chung va xuét khiu noi riéng doi hoi nha
dam phan khong chi tinh thong vé hang loat van dé
dugc thao luén trong hop dong ma con phai 6 hiéu
biét sau sic ve van héa ciia qubc gia dbi tac va su
khac biét vé van hoa giita cac dbi tac. Boi vi su
khac biét vé vin hoa qudc gia gitra nhiing dbi tac
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s& dan dén hanh vi khac biét khi dam phan (Brett e
al., 1998). Do vay, am hiéu vé vin hoa quoc gia
dbi tac s& gitp cho cac nha dam phan d& dang
thanh cong hon trong viée ky két hop dong véi ddi
tac nudc ngoai (Graham, 2002; Manrai & Manrai,
2010). Quan trong hon, am hiéu vé vin hoa qubc
gia ddi tac con giup cho cic nha dam phan gidm
thiéu dugc nhiéu rii ro trong dam phéan, dé& dang
nim bit dwoc suy nghi cua dbi phwong, tir o co
thé diéu chinh chién lwoc dam phan phu hop,
khong lam anh hudng dén két qua dam phan xuét
Kkhéu. Chang han nhu & MYy, cac cudc hop kinh
doanh chi ban vé van d kinh doanh thi & nhiéu
qudc gia cia chau A diéu d6 1a thiéu ton trong khi
khong hoi tham vé strc khoe moi ngudi va gia dinh
trudc khi ban vé van dé kinh doanh (Sitkin &
Bowen, 2010).

Trong ngir canh toan cau hoa va hoi nhap vao
nén kinh té thé gidi cua Viét Nam, viéc am hiéu vé
van hoa qudc t& ngay cang tré nén quan trong hon
bao gio hét dac biét 1a cho cac doanh nghiép kinh
doanh xuat nhap khau. Mic du, nhleu nghién ctru
trén thé gidi tim thdy co ton tai mdi quan hé giita
nhan thire van hoa va két qua dam phan (Graham,
2002), song cau hoi dat ra la lam thé nao nhan thirc
vé vin hoa ctia nha dam phan co anh huong dén
két qua dam phan trong ngit canh cua cac doanh
nghiép kinh doanh xuit nhap khau ¢ Viét Nam?
Mot nghién ciru dé tra 16i cho cau hoi nay & Viét
Nam 13 khan hiém. Tém lai, muc tiéu cta bai bao
nay la diéu tra 1am thé nao su khac biét nhan thirc
vé vin hoa qubc gia ddi tac cta cac nha dam phan
¢6 anh huéng khac nhau dén két qua dam phan.

2 CO S(’j LY THUYET VA MO HINH
NGHIEN CcUU

Graham (2002) va Manrai & Manrai (2010) cho
rang vin hoa qudc gia c6 anh huéng dén hanh vi
clia nha dam phan va hanh vi nay s& tac dong dén
hanh vi ciia d6i tac trong dam phan kinh doanh
qudc té. Theo Goering (1997), PSA 1a qua trinh
trao doi thong tin theo hudng hop tac va nhin nhan
két qua dam phan 1a két qua ma ca hai bén déu dat
dugc loi ich. Hon nita, cic nha dam phan kinh

Nhén thire vin héa ddi tac
-Chu nghia ca nhan/tap thé (IDV)
-Khoang cach quyén luc (PDI)
-Kha nang dam chiu rii ro (UAI)
-Tinh cung ran/ mén mong (MAS)
-Bbi canh giao tiép (CONTEXT)
-He¢ thdng gia tri thoi gian (TIME)

Hi- He

Nhan thirc vé
PSA cua dbi tac
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doanh qudc t& dén tir cac nuée khac nhau nén co
muc d sit dung PSA khac nhau, va nhu vay néu
nha dam phan thdy rang ddi tac cia minh c6 xu
hudng it st dung PSA thi nha dam phan d6 ciing
c6 thé phan tUng twong tu (Graham, 2002;
Calantone et al., 1998; Mintu-Wimsatt & Graham,
2004). Tuy nhién, Ghauri (1986) va Eliashberg et
al. (1995) lai chi ra rang néu mudn dam phén trong
kinh doanh thanh cong doi hdéi nha dam phan
khong nhiing phai giai quyét duoc cac méau thuin,
ma con xdy dung va duy tri cac mdi quan hé lam
an lau dai. Boi 1€, khi mirc d thuc hién PSA cua
cac nha dam phan cang cao, nghia 1a thong tin
dugc trao d6i va cac mdi quan tdm cua hai bén dat
dugc thi su hai long véi két qua dam phan s& dugc
nang cao (Weitz, 1979; Graham et al., 1994;
Mintu-Winsatt & Graham, 2004). Trong nghién
ctru nay, dbi tugng nghién ctru 1a nhimg nha dam
phan xudt khau, nén diéu ho mong muén 1a ban
duoc hang thong qua viéc giup dd, giai quyét kho
khan dé 1am hai long khach hang. Vi vay, viéc am
hiéu vin hoa dbi tac dé am hiéu muc do su dung
PSA cua dbi tac s& gitip cho nha dam phan diéu
chinh hanh vi linh hoat va trao doi thong tin theo
hudng hop tac. Tom lai, thuc hién tot PSA thi két
qua dam phan t6t hon.

Dya trén cic nhom nhan td trong md hinh
nghién ctru vé van héa qubc gia ciia Manrai &
Manrai (2010), tic gid dé xuat sau gia thuyét tir H1
dén H6 vé tac dong nhan thic ciia nha dam phan
xuét khau vé van hoéa qudc gia di tac. Nhu da noi,
néu nha dam phan thuc hién tot PSA thi két qua
dam phan s& tot. Hon nita, néu nhan thirc ciia nha
dam phan v& viéc sir dung PSA cua ddi tac cang
cao thi ho s& thuc hién PSA cang cao. Do do, tac
gia dé xuat gia thuyét H7 vé tic dong cua nhan
thirc ctia nha dam phan xuét khau vé viéc sir dung
PSA cua d6i tic dén murc do st dung PSA cta nha
dam phan. Thém vao d6, néu nha dam phan sir
dung PSA cang cao thi két qua dat duoc ciing cang
cao, nén gia thuyét HS8 duogc hinh thanh. Tom lai,
céc gia thuyét va mo hinh nghién ctru dugc dit ra
nhu sau:

PSA ctia nha
dam phan

Hinh 1: Mé hinh vé méi quan h¢ giita nhin thirc viin héa doi tac
va két qua dam phan hgp dong xuat khau
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Gid thuyét ciia mé hinh

H1: Nhdn thuc cua nha dam phan vé gid tri van
hoa Chu nghia ca nhan/tdp thé cang cao thi nhan
thire vé murc do s dung PSA cua doi tac cang cao.

H2: Nhdn thirc ciia nha dam phan vé gia tri
van héa khodng cach quyén lyc cang cao thi nhdn
thire ciia ho vé mire do sir dung PSA cua doi tac
cang cao.

H3: Nhén thire ciia nha dam phdn vé gid tri vin
hoa kha nang dam chiu rii ro cang cao thi nhan
thire cua ho vé mirc do sw dung PSA cua déi tac
cang cao.

H4: Nhdn thuce cua nha dam phan vé gid tri van
héa mang tinh cimg rdn/mém mong cang cao thi
nhdn thirc cia ho vé mirc dé sir dung PSA cua doi
tdc cang cao.

HS5: Nhdn thirc ciia nha dam phdan vé boi canh
van hoa cang cao thi nhan thirc cua ho vé murc do
s dungPSA cua doi tac cang cao.

H6: Nhdn thirc ciia nha dam phdn vé hé thong
gid tri thoi gian cang cao thi nhdn thirc cua ho vé
miurc do s dung PSA cua doi tdac cang cao.

H7: Nhan thti:c cuia nha dam phan vé mirc do su
dung PSA cua doi tac cang cao thi murc do su dung
PSA cua nha dam phan cang cao.

H8: Mirc do sur dung PSA cia nha dam phan
cang cao thi ket qua dam phan cua ho cang cao.

Cic bién trong mé hinh va thang do

Trong md hinh dé nghi, bién phu thudc 1a khai
ni€ém nhan thirc ctia nha dam phan vé PSA-d6i tac
(PSA_DOITAC), khai niém PSA clia nha dam
phan (PSA_ NHADAMPHAN), khai niém két qua
dam phan (KETQUA) va bién doc lap 1a cac khai
niém vé mitc dd nhan thirc cac gia tri van hoa IDV,
PDV, MAS, UAI, TIME va CONTEXT.

Thang do cho khdi niém nhdn thirc cdc gia tri
vin héa bao gdm 24 bién quan sat (dwoc danh gia
theo thang do Likert 5 mic dd tr 1: hoan toan
khong hiéu dén 5: hiéu rat r3). Sau khai niém cua
thang do cac chiéu huéng van hoa dugc xay dung
tir co s 1y thuyét cua nghién ciru Manrai & Manrai
(2010) va mot sé diéu chinh théng qua thao luan
tay d6i véi mot sé nha dam phan tai dia ban nghién
ctru, cu thé nhu sau:

Nhan thirc ciia nha dam phan vé gia tri vin hoa
chu nghia ca nhan/tap thé (IDV) cho biét mirc do
am hi€u ctia nha dam phéan v€ van hoa ing xt cua
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dbi tac theo hudng quan tim dén loi ich tap thé &
muc d§ nao nhu: mirc d§ xem trong mbi quan hé/
ky dugc hop dong, xem nhau nhu “ngudi mot nha”
hay “ngudi xa la”, timg xir khiém nhudng hay d&
cao ci toi,... théng qua 5 bién quan sat (tr IDV1
dén IDV5).

Nhén thirc cua nha dam phan vé gia trl van hoa
khoang cach quyén luc (PDI) cho biét mic d6 am
hiéu ctia nha dam phan vé van dé lién quan dén thai
d6 chip nhan sy bat binh ding gitra ngudi véi
ngudi trong xa hoi nhu: phan biét sdc toc, dia vi,...
dugc do luong qua 3 bién quan sat (tir PDI1 dén
PDI3).

Nhan thtrc cia nha dam phan vé gia tri vin hoa
kha nang dam chiu rai ro (UAI) cho biét mtc do
am hiéu cua nha dam phin vé mirc do sin sang
chap nhan nhimg tinh hudng khong chic chin hoic
rii ro cta ddi tac nhu: mirc do ’xem trong nghi thirc
Xd giao, xem trong nguoi tu van ra quyét dinh doc
lap hay sé dong, mirc do chi tiét cua hop dong,...
duogc do luong biang 6 bién quan sat (tir UAII dén
UAIb).

Nhan thtrc ciia nha dam phan vé gia tri vin hoa
tinh cing rin/mém mong (MAS) cho biét mirc do
am hiéu cua nha dam phan ve dbi tic quan niém
nhu thé nao vé nhitng gid tri quan trong trong cudc
song nhu: giai quyét van dé theo huéng canh
tranh/hop tac, loi ich cho hai bén nhu thé nao,...
thong qua 3 bién quan sat (tir MAS1 dén MAS3).

Nhén thirc cua nha dam phan vé bbi canh vin
hoa trong giao tiép (CONTEXT) cho biét mirc do
am hiéu cua nha dam phan v€ quan niém cua dbi
tac trong van d& xem trong nglt canh trong glao
tiép nhu: coi trong tai nang/tuo1 tac, giao tiép

¥/ “noi thang”,... dugc do bang 5 bién quan sat
(tLr CONTEXT1 den CONTEXTS).

Nhan thirc ciia nha dam phén vé hé théng gia tri
thoi gian (TIME) cho biét mirc d6 am hiéu cia nha
dam phan vé quan niém cta ddi tic trong cach thire
sir dung thoi gian nhu: quan niém thoi gian 1a “tién
bac” hay “vd tan”, lich trinh dam phan cu thé &
mirc d9 nao, dugc do bang 2 bién quan sat (TIME1
va TIME2).

Thang do nhén thirc ciia nha dam phdn vé
PSA ciia doi tace cho biét mic d6 am hiéu cua nha
dam phan vé chién lugc giai quyét van d& theo
hudng dem lai loi ich cho ca hai bén cua ddi tac
nhu: mirc d6 giup d& 1an nhau, mirc do chan that,
mirc d6 khong thanh kién,... dwoc do bang 4 bién
quan sat (PSA1 1 dén PSA1 4), dya trén thang do
Likert 5 muc do, tir hoan toan khong hiéu dén hiéu
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rat rd. Thang do dwoc xdy dung dua trén thang do
cua Calantone et al. (1998).

Thang do khdi ni¢gm chién lwgc dam phdn
theo huéng gidi quyét vin dé (PSA) ciia nha dam
phdn cho biét mirc d6 st dung PSA ciia nha dam
phan nhu: mirc d6 gitp d& 1an nhau, mic do chan
that, mic d6 khong thanh kién,... duoc do bang 4
bién quan sit (PSA2 1 dén PSA2 4), dua trén
thang do Likert 5 mic d¢ tir hoan toan khong thuc
hién dén ludn thuc hién. Thang do dugc xay dung
dua trén thang do cuia Calantone, et al. (1998).

Thang do khdi niém két qua dam phdin duoc
do luong thong qua viée danh gia sy hai long cua
nha dam phan vé sy thé hién cua ban than ho hoac
két qua ma ho dat dwoc trong qua trinh dam phéan
(Morris et al., 1994; Weitz, 1979; Graham et al.,
1994; Calantone et al., 1998, Adler et al., 1987)
nhu: mirc d¢ hai long khi ky hop dong, mirc d¢ hai
long vé tién trinh dam phan, vé lgi nhuan du
kién,... dugc do bang 4 bién quan sat (KETQUAI
dén KETQUAA4) duya trén thang do Likert 5 mirc d6
tir rat khong hai 1ong dén hoan toan hai long.
Thang do dugc xay dung dua trén thang do cua
Calantone et al. (1998).

3 PHUONG PHAP THU THAP SO LIEU
VA MO TA SO LIEU
3.1 Phuwong phap thu thép sé liéu

Nhu da trinh bay, day la mé hinh nghién ctu
méi 6 Viét Nam nén cac thang do cho céac khai
niém c6 thé chua phu hgp ¢ Viét Nam. Vi vay,
nghién ctru dinh tinh dugc thyc hién thong qua viéc
phong van chuyén gia, sau d6 nghién ctru dinh
luong duoc tién hanh theo phuong phap chon mau
thuan tién thong qua phong van 30 nha dam phan
dé danh gié lai thang do cho cac khai niém. Trén co
sO cac thang do déu dat yéu cau, 30 ban ciu hoi
trén dugc gitr lai dé két hop véi nhig ban cau hoi
dugc phong Van tiép theo. Két qua 1a d& tai nay thu
duogc ¢d mau gom 60 ‘quan sat va 1a bo s6 lidu duoc
sir dung chinh thirc dé phan tich.

3.2 M@ ta sb liéu

Cudc khao sat dugc thyuc hién tir thang 9 dén
thang 10 nam 2013 thong qua viéc phong vén truc
tiép va giri ban cau hoi dén 60 nha dam phan chu
yéu lam viéc cho cac doanh nghiép xuét khau trén
dia ban thanh phd Can Tho. Theo két qua diéu tra,
kinh nghiém dam phéan trung binh cta nha dam
phan 13 6 nam, c6 do tudi tir 22 dén 55, v6i 95% co
trinh d6 dai hoc tro 1én. Gan 40% nha dam phan c¢6
chtrc vy tir pho phong dén tong giam ddc, con lai 1a
nhan vién nén mic do hoan toan tw quyét trong

76

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 31 (2014): 73-80

toan bd cac diéu khoan cia hop dong khong cao.
Ngoai ra, cac nha dam phan thuong dam phan gian
tiép thong qua thu tir, email, dién thoai hon hinh
thirc truc tiép 1a tiép doan, tham gia hoi chg va di
nude ngoai boi chi phi cho nhitng chuyén di 1a rat
cao. Gan 100% cho réng viéc nhén thic cao vé vin
hoa qudc gia ddi tac 1a quan trong va anh huong
dén thanh cong cua cudc dam phan. So ngay trung
binh ma nha dam phan tim hiéu vé& vin hoa cua
quoc gia ddi tic méi & thi trudng méi 1a 12 ngay va
dbi tac moi ¢ thi truong cii 1a 6 ngay. Tuy nhién,
ho cho rang ¢6 nhiéu khé khan trong viéc tim hiéu
thong tin vé van hoa ddi tac nhu: trén 50% dap
vién cho rang ngudn thong tin 14 it, 50% cho rang
ho khong thé sir dung dugc ngdn ngir cia nude dbi
tac va trén 40% cho rang ho thiéu thoi gian dé tim
hiéu. Ngoai ra, ngudn thong tin ho tim hiéu chu
yéu 1a qua sach bao va tap chi (hon 90%), 70% dwa
vao kinh nghiém ban than, con lai 1a thong qua
hiép hoi nganh nghe t6 chic chinh phu, chuyén
gia. Didu nay the hién nha dam phan khé tim hiéu
thong tin vi ngudn thong tin khong phong phu va
kho tiép can.

4 KET QUA NGHIEN CUU

Pé danh gia do tin cdy cua thang do va gom
nhom céc bién quan sat dua vao mbi quan hé tuyen
tinh cua cac thang do vdi cac bién quan sat, dé tai
kiém dinh Cronbach Alpha va phan tich nhan t6
kham pha. Theo Nunnally & Bernstein (1994),
Cronbach Alpha 16n hon 0,6 1a thang do dugc tin
cay va Corrected item — total correlation > 0.3
(Slater, 1995). Ngoai ra, cac chi s6 KMO (Kaiser —
Meyer — Olkin) phai niam trong khoang 0,5 dén 1,
sig. > 0,05 va Extraction Sums of Squared > 50%,
Eigenvalue > 1 (Gerbing & Anderson, 1998).

Két qua kiém dinh hé sé tin cdy Cronbach
Alpha trén bo sb liéu 60 quan sat cho thay: sau khi
loai tit ca 3 bién quan sat dung dé do ludng cho
khai niém MAS vi c¢6 hé sé Cronbach Alpha bang
0,41 (< 0,6), cac bién do luong trong cac thang do
khai niém con lai déu dat yéu cau vi co Corrected
item — total correlation ndm trong khoang tir 0,31
dén 0,72 va Cronbach Alpha timg thang do cua
khai niém ndm trong khoang 0,62 dén 0,81.

Két qua EFA 1an 3 cho thiy, sau khi loai 3 bién
UAI4 va UAI6, cic bién con lai c6 Rotated
componet dao dong tir 0,506 dén 0,848, Extracted
Variance cta cac thang do dao dong tir 47,61% dén
64,99% nén cac bién déu duge chép nhan mac du
khai niém PSA NHADAMPHAN c¢6 Extracted
Variance bang 47,61% (gan 50%). Nhu vy, co the
két luan so bo, cac thang do déu dat tiéu chuan vé
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d6 tin cay va gia tri. Didu nay co nghia 1a trir 5 bién
quan sat bi loai vi khong dat yéu cau, 31 bién quan
sat con lai phu hop dé tiép tuc do ludng cho cac
khai niém ctia mé hinh. Tuy nhién, cac bién quan
sat do Iuong cac mirc d6 am hiéu vé vin héa co su
x40 tron cac thanh phﬁn. Cu thé, nhom 1 gém 5
bién tuong quan chit ch& véi nhau la PDI3, PDI2,
PDI1, CONTEXT2, CONTEXT3 dugc dat tén la
khoang cach quyén lyc (PDI). Nhém 2 ¢6 5 bién
tuong quan chat ché véi nhau 1a UAIl, TIMEL,
TIME2, CONTEXTI, IDV3, dugc dat tén la hé
thong gia tri thoi gian (TIME). Céac bién IDV5,
CONTEXTS, IDVI1, IDV2, UAIS thudc nhom
nhan t6 tha 3 duge dat tén 1a chu nghia ca nhan
(IDV). Nhom cudi cing bao gébm cac bién:
CONTEXT4, UAI3, IDV4, UAI2 dugc dat tén 1a
kha nang dam chiu rui ro (UAI). Nhu véy, bay
nhém nhan t6 dugec gom nhoém trong phan tich
EFA duogc tiép tuc dua vao phan tich PLS dé kiém
dinh mé hinh va céc gia thuyét trong mé hinh.

PLS path modeling (Partial Least Square path
modeling) dugc cac nha nghién ctru van dung trong
nhiéu linh vuc: quan tri chién luoc, quan tri hé
théng thong tin, hanh vi td chuc... va dic biét
trong linh vyc nghién ctru marketing vé phan tich
su hai 1ong ciia khach hang vi mét s6 1y do sau: (1)
tranh dwoc vin dé vé& ¢& miu nho, (2) ¢ thé ude
luong cho ciac md hinh nghién ctru phuc tap véi
nhiéu bién trung gian, tiém 4n va bién _quan sat, (3)
thich hgp cho cic nghién ctru thién vé dinh hudng
du doan (Henseler et al., 2009) Nhu vay, voi co
mau cua de tai la 60 nhung s6 lugng bién quan sat
va bién tiém 4n twong d6i 16n, do vy nhiing wu
diém cia phuong phap mé hinh dwong dan PLS
gitp cai thién nhimg han ché trén va 1a phuong
phap thich hop dé ap dung vao nghién ciru nay.

Theo Henseler et al. (2009), m6 hinh nghién
ctiru duoc danh gia qua hai budc: danh gia mo hinh
do ludng va mo hinh cdu triic. Pau tién, mo hinh
do luong dugc danh gia thong qua danh gia do tin
cay va gia tri cia cac khai niém do ludong trong md
hinh. Cu thé, cac bién quan sat cO hé s6 outer
loading > 0.5 thi dat yéu cdu vé& do tin cay
(Hulland, 1999), hé sé composite reliability > 0,7
thi dat 4o tin cay téng hop (Fornell & Larcker,
1981), hé s6 AVE > 0,5 dat gia tri hoi tu (Fornell
& Larcker, 1981), can bac hai cia AVE cua tung
khai niém 16n hon latent variable correlationscua
khai niém d6 vdi cac khai niém con lai trong md
hinh thi céc khai niém dat gia tri phan biét (Fornell
& Larcker, 1981). Ké tiép, dé kiém tra c6 mdi quan
hé giita cac khai niém hay khong, mé hinh céu trac
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duoc st dung. V("ri gia tri t-value > 1,96 thi kiém
dinh c6 y nghia thong ké ¢ muc 5%.

Két qua phan tich cho thdy, sau khi loai bién
IDV2 (outer loading <0,5), cac bién quan sat con
lai deu dat yéu cau vé do tin cay. Ngoai ra, do tin
cdy tong hop cta cac khai niém trong mo hinh do
luong dao dong tir 0,781 dén 0,883 (> 0,7) nén dat
yéu ciu. Hon nita, hé sd AVE cua cac khai
niém dao dong tr 0,536 dén 0,649 trir khai niém
PSA_ NHADAMPHAN c6 hé s6 AVE bang 0,475
(< 0,5), nhung khong nhé hon 0,5 quéa nhiéu nén
van xem nhu dat gia tri hoi tu. Ngoai gid tri hoi tu,
cac khai niém trong moé hinh cling dat dugc gia tri
phén biét do gia tri can bac hai cia hé s6 AVE cua
timg khai niém déu 1én hon latent variable
correlationscia khai niém do6 vaéi cac khai niém con
lai trong mo hinh.

Kiém dinh gii thuyét HI dén H8

Sau khi kiém tra thdy cac khai niém déu dap
tng dugc do tin cdy va gia tri, m6 hinh chu trac
duogc ap dung dé kiém tra c6 mdi quan h¢ gilra cdc
khai niém hay dé kiém dinh gia thuyet Trude hét,
nhom tac gia kiém tra mbi quan hé giita viéc nhan
thirc vé van hoa ddi tac cia nha dam phan, cu thé 1a
nhan thirc cia nha dam phan vé bbn gia tri van hoa
qudc gia ddi tac co anh huéng dén viéc nhan thirc
ctia nha dam phan vé chién luoc PSA cua dbi tac.
Két qua cho théy, tac dong cua nhén thire cua nha
dam phan vé bbn khai niém gia tri vin hoa quoc
gia d6i tac: chu nghia ca nhén, khoang cach quyén
luc, kha ning dam chiu rii ro, hé thong thoi gian
dén viéc nhan thirc cia nha dam phéan vé viée su

dung chién lugc PSA cia dbi tic co hé sb path
coefficient 1an luot 1a: 0,414 (t-value = 3,519);
0,123 (t-value = 0,988); 0,107 (t-value= 0,994);

0,214 (t-value = 2,061). Nhu vay, ta két luan chi c6
hai trong bon khai niém vé am hiéu chiéu hudng
van hoa la: chi nghia ca nhan, hé thong gia tri thoi
gian c6 tac dong thuidn chiéu dén viéc nhan thuc
clia nha dam phan vé PSA cta ddi tac & mirc y
nghia thong ké 5%. Diéu nay c6 nghia 1a chi 6 gia
thuyet HI va H6 14 c6 y nghia trong tong cac gia
thuyét tir H1 dén H6. Trén co s& d6, md hinh dwoc
udc lugng lai véi hai khai niém 1a am hiéu gia tri
van hoa chii nghia ca nhan/tap thé IDV va am hiéu
hé thdng gia tri thoi gian TIME thay vi sau khai
niém am hiéu van hoéa nhu trude. Két qua ude
lugng toan bd mo hinh dugc trinh bay trong Hinh 2
va Bang 1 bén dudi cho thiy:

Két qua kiém dinh H1 va H6 cho thiy nhan

thirc cua nha dam phan vé IDV va TIME cua ddi
tac déu tac dong duong 1én nhan thic cia nha dam
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phan vé& PSA cua dbi tac véi mirc y nghia théng ké
p-value < 5%. Trong d6, khai niém nhan thic cua
nha dam phan vé IDVco tac dong manh hon véi
trong sb tac dong 1a 0,498. Nghia 13, khi cac nha
dam phan cang am hiéu gia tri van hoa chii nghia
c4 nhan va hé thong gia tri thoi gian ctia dbi tac thi
mirc ¢ am hiéu ctia nha dam phan vé viéc st dung
chién lugc dam phéan cta ddi tac sé tang lén. Hai
khdi ni€m gia tri van hoéa trén da giai thich
dugc 48,9% su bién thién cua khai niém am hiéu
PSA d6i tac. Khai niém am hiéu gi4 tri vin hoa
khoang cach quyén luc khong c6 v nghia vi cac
nha dam phan xuit khau ¢ Viét Nam tuy sir dung
két hop nhiéu phuong phap dam phan khac nhau,
nhung phan 16n ho dam phan thong qua internet
(chat, email), dién thoai, thu tir dién tin la chinh
nén cac biéu hién nhu: xa hoi doi tac c6 phan biét
sdc toc hay khong, phan phdi quyén lyc nhu thé
nao, c6 xem trong viéc hai bén dam phan can phai
¢6 cAp bac nhu nhau khong,. .. khong dugc thé hién
trong dam phan. Két qua nay phu hop véi nghién
clru cua Kerstein et al. (2003) vé& anh huéng cua
vin héa dén dam phan gian tiép nho sy hd tro cia
cac cong nghé thong tin. D6i v6i khai niém am
hiéu gi tri van hoa kha ning dam chiu rii ro ciing
khong ¢6 y nghia thong ké, vi thuc t& cho thay
phan trim doanh s xuat khau cua cac dap vién tao
ra nhd mbi quan hé cii co gia tri trung binh la
60,5% (>50%) la kha cao, tham chi c6 nhitng dap
vién c6 tdi 90% doanh sb xuit khiu tao ra nhd mdi
quan hé cii. DPiéu nay cho thiy cac doanh nghiép c6
théi quen giao dich voi cac khach hang cii, nén sy
tin tuong gitra hai bén da duoc hinh thanh. Thém
vao d6, tinh chit ciia dam phan xudt khau 13 cac
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bén thuong dam phéan vé gid, loai san phim, sb
lwong, phuong thirc thanh toan, giao hang... bang
cach mot bén dua ra dé nghi va bén kia xem
xét chép nhén hay khong, nén yéu t6 mao hiém,
chdp nhan rui ro 1a khong qua can thiét phai nhan
thirc cao.

Két qua kiém dinh H7 cho thdy, nhan thic cia
nha dam phan vé PSA déi tac tac dong dwong dén
viéc thyc hién PSA cta nha dam phan (f = 0,468,
t-value = 4,009, p-value = 0,000, R? = 21,9%).
Nghia 13 néu nha dam phan c6 nhan thirc vé PSA
ddi tac cang cao thi ho s€ thuc hién PSA cang
cao... Nhu vdy, néu nha dam phan hiéu cang o d6i
tac ciia minh dang co chién luge dam phan gi thi
ho s& diéu chinh chién lwoc dam phan ciia minh
theo huéng lam hai long dbi tac nhiéu hon.

Két qua kiém dinh HS chi ra riang viéc thuc
hién PSA cua nha dam phan tac dong duong 1én
két qua cta ho (B = 0,428, t-value = 4,193, p-value
= 0,000). Ngoai ra, hé s6 R=18,3% con cho biét
khai niém PSA NHADAMPHAN giai thich dugc
18,3% su bién thién cua khai niém KETQUA. Nhu
vay, néu nha dam phan thyc hién PSA cang cao thi
su thoa mén cua ho sau khi ky hop dong cang cao.
Boi khi nha dam phan st dung chién lwoc dam
phan hop tac tirc 1a ho quan niém lgi ich s€ chia sé
cho ca hai bén, ludn trao doi thong tin nhim nim
bt dugc nhu ciu va cb ging dap tng nhu cau do
thi két qua dam phan (dugc danh gia thong qua su
hai 10ng vé loi nhuén du kién, sy thé hién cta ban
than, muc do dat duoc so voi muc tiéu ban dau) s&
tang 1én. K&t qua nay twong tu nhu két qua trong
nghién ctru cia Mintu-Wimsatt & Graham (2004).

Bang 1: Mi quan hé giira cac khai niém trong md hinh

Trong sb tic dong

Moi quan hé (path coefficient) t-value R2 (%)
IDV->PSA DOITAC 0,498 4,360 48,9
TIME->PSA DOITAC 0,288 2,422
PSA DOITAC-> PSA NHADAMPHAN 0,468 4,009 21,9
PSA NHADAMPHAN->KETQUA 0,428 4,193 18,3
communality IDV 0,596

TIME 0,536

PSA DOITAC 0,649

PSA NHADAMPHAN 0,475

KETQUA 0,554

Trung binh cta R?>= 0,297
GoF = 0,409

Trung binh ciia communality = 0,562

Nguén: (tw khao sat)
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Hinh 2: Két qua xir Iy PLS vé méi quan h¢ giira nhén thire viin héa doi tac
dén két qua dam phan xuit khau

Nguén: (tw khdo sdt)

Kiém dinh toan bg mé hinh

Mo hinh duong dan PLS cho phép kiém tra do
phu hop cua toan by mo hinh nghién ctru (global fit
measure for PLS path modeling) théng qua hé sb
GoF (0 < GoF < 1) (Tenenhaus at al., 2005). Theo
Cohen (1988), GoF = 0,1 dugc xem la nhé; GoF =
0,25 xem nhu trung binh va GoF = 0,36 1a 16n. Két
qua thu duge GoF = 0,409 (> 0,36) nén c6 thé két
luan ring mo hinh nghién ctru cia d& tai c6 mirc
phii hop kha cao. Diéu niay c6 nghia 1a mo hinh
trén c6 thé suy rong ra cho tong thé.

5 KET LUAN VA HAN CHE

M6 hinh mé ra mot hudng nghién ciru moi &
khia canh nhan thic vé& vin héa tac dong dén
két qua dam phéan trong linh vyc dam phan xuét
khau théng qua nhan thitc vé PSA ddi tac thay vi
cam nhan PSA ddi tac nhu Calanton ef al. (1998)
va Mintu-Wimsatt & Graham (2004). Hon nita,
nghién ctru ciing cho thay, nhan thirc ciia nha dam
phan vé PSA cua ddi tac cang cao thi viéc thuc
hién PSA ciia nha dam phan cang cao. Cudi cing,
két qua nghién ctru ciing 1a co s& quan trong dé
gitip nha dam phan cai thién duoc kién thic va ky
ning dam phan. Tuy nhién, d& tai con ton tai mot
s6 han ché (1) ¢& mau nhé do déi tuong nghién
ctru khoé tiép can, (2) ngd nhan vé khai niém vin
hoa ciing o6 thé gdy ra hién tuong bat d6i xtng
trong két qua khao sat. Nghién ciru tiép theo trong
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tuong lai s& bd sung nhimg diém con han ché cua
de tai nay.
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